NHUNG CAU HOI THUGNG GAP VE
“KHAI BAO FO”
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Cau 1: Pang nhap vao trang khai bao khong dugc du da nhap dang
dia chi website
- DEdam bdo an toan théng tin dirliéu khi khai bdo Hé théng chi chdp
nhdn két néi an toan do dé can nhdp day du:
https://khaibaof0.tphcm.gov.vn

Cau 2: Nhap sé dién thoai nhung khéng nhan dugc ma OTP
- Can kiém tra tin nhdn SMS trén dién thoai c6 hoat ddng binh thudng
hay khéng?
« Néu c6, can thuc hién khai bdo lai.
- Néu van khéng nhdn duoc tin nhdn tir hé théng, lién hé ngay Téng
dai 1022 dé duoc hé tro.

Cau 3: Khéng gtii dugc théng tin khai bao do bao 16i “token”
- DEtrdnh tinh trang nay, can chudn bi cdc théng tin nhu: tiém ching,
chup anh CMND va khay test trudc khi khai bdo.

Cau 4: Ngusi duéi 15 tudi khéng c6 CMND/CCCD nén khéng cung
cap hinh anh dugc cho website
- Khi khai bdo c6 thé diing mét trong nhiing loai gidy to sau: gidy khai
sinh, gidy bao hiém y té, thé hoc sinh.

Cau 5: Pa cung cap du CMND/CCCD nhung van bao chua cung cap
hoac hinh khéng hop lé
- Kiém tra lai hinh CMND/CCCD c6 dung véi théng tin ngudi khai bdo
duong tinh, hinh anh ré c6 thé doc dugc cdc théng tin trén hinh.

Cau 6: Dung lugng hinh anh CMND/CCCD va hinh két qua test nhanh
qualén

- Can chup anh CMND/CCCD va hinh két qua test nhanh dam bdo kich
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Cau7:

Pa thuc hién day du cac buéc nhap théng tin nhung khéng
nhan duoc tin nhan phan héi da tiép nhan cia Tram y té dia
phuong tu 1022

- Lién hé Tram Y té nai khai bdo dia chi cdch ly hodic Tong dai 1022 dé

duoc hé tro.

: Nhan dugc tin nhan tiép nhan ctia Tram Y té ti 1022, nhung

khi khai bao hoan thanh cach ly hé théng théng bao “Bénh
nhan khéng ton tai”.

- Kiém tra lai cdc théng tin (Ho tén, ngdy sinh, giGi tinh, CMND/

CCCD/h¢ chiéu, sé dién thoai) ¢ ding vai cdc théng tin lic khai bdo
két qua duong tinh.

: Nhan duogc tin nhan tir chéi ti€p nhan théng tin khai bao tiry

té phudng can phailam gi?

- Kiém tra tin nhdn tir chéi va thuc hién theo huéng dan trong ly do tur

chéi caa Tram Y té. Trudng hop can thiét thilién hé Tram Y té dé duoc
huéng dan.

Cau 10: Ngudi dan khai bao FO nhung khéng nhan dugc tin nhan

phai héi tram y té phudng théng bao da tiép nhan tir 1022,
nhung khi nhap lai thi khong dugc do trung thong tin hoac da
qua han ngay khai bao.

- Lién hé Tram Y té€ noi khai bdo dia chi cdch ly hodc Téng dai 1022 dé
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duoc hé tro.

Cau 11: Nguoi dan khong thuc hién dugc khai bao FO va nhan théng
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bao qua han ctia Hé théng.
Can doc trang théng bdo vé qui dinh thdi gian khai bdo két qua
duonag tinh.
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